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24 hrs Hotline Telephone Service at Nepal Tourism Board 

To effectively respond the problems tourists and tourism entrepreneurs in Nepal and 
abroad may come across, Nepal Tourism Board has taken a holistic approach to 
address these problems by running its Media Center 24 hours which is manned by 
efficient staff effective from February 23, 2005. The Center is supported by Crisis 
Response Action Unit already established to facilitate the tourists. In order to better 
facilitate tourists and tourism entrepreneurs, the Nepal Tourism Board has strengthened 
Media Centre with extra manpower and Direct Hotline Number to respond the queries 
and to take necessary initiatives for prompt action. The staff on duty is available at 
Direct Hotline Number 977-1-4225709 round the clock. Inquiry can be made through fax 
or email at 977-1-4254298 or mediacenter@ntb.org.np. 
 
The main objective of establishing 24 hrs hotline service at Media Centre of Nepal 
Tourism Board is to answer the queries of tourists and tour operators regarding the 
tourism industry of Nepal and to provide information service or any other type of 
assistance as and when required. Nepal Tourism Board believes that this new measure 
taken by it will definitely yield positive results in the future in terms of providing 
additional service to the tourists and tourism entrepreneurs.     
 
 
For further queries, please contact: 
Mr. Sarad Pradhan- Media Consultant 
Mr. Sudhan Subedi- Media Officer 
Media Center 
Nepal Tourism Board 
Tourist Service Center 
P.O Box: 11018 
Bhrikuti Mandap, Kathmandu, Nepal 
Ph: 977-1-4225709 
Fax.: 977-1-4254298 
Email: mediacenter@ntb.org.np 
Website: www.welcomenepal.com 


